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B LLeJISIX MPeJ0TBPALeHHs

1e()OHHOT0 MOUIEHHHYECTBA

B nacTosiee Bpemsa, KOraa Jnunbii Homep
moOHiIbHOrO Teseona MokeT ObiTh Yy m0B0r0
YJIeHa CeMhH, 07 p(:‘{,)t-;;!-IKLl A0 NCHCHOHESpA, ciyual
TEAEHOHHOIO  MOINEHHHYCCTBA  MHOXATca
amaueiM  rojgom. Kak npasuio s opranusaiiim
TEACHOHHBIX MaXMHALUMI VUACTBYIOT HECKONLKO
KOTOpRIC 3a4acTyio OTOLIBAIOT
HAKa3aHue B  HCOPABHTENBHEIX  YUPCHKACHHSX.
MouesHkn  pa3dHpaIOTCs B MCHXONOIHH, ©
yMEI10 MCIIONb3YIOT BCIO AOCTYNHY KO
HHQOPMALHIO, BKJIIOMAA Ty, KOTOPYK) IKEpPTBa
MOMICHHHYCCTRA HEBONBHO BLUTAET Npu obmenuu.
Yame Bcero B ceTH TeneOHHBLIX MOMIEHHHKOR
NONajatoTCA MOKMIBIE JIFOAM WIH NOJPOCTKH,

MPECTYNHHKOR,

MOCKOABKY MOKHILIC Fpaxiane 3a4acTyro
HCHBITBIRAIOT YYBCTBO OJIMHOYMECTEA H
H30IMpOBaHHOCTH, OHH HOBEPYHBBEI H  JIETKO

MOJAAATCH BHYIICHHIO CO CTOPOHBL, a HOIpOCTKH
HAOBCPYHBEL B CHIIY TOro, YTO €IIE C JEeTCTBA HE
pPasy4dHIHCEL MEUTATL H BEPHTL B JIyUlLilge,

Tak uto %e Takoe TenedoHHoE
MOHIEHHHYECTRO?

Tenedonnoe MOUICHHHYECTBO —
BHJl MOILICHHHYECTBA B obnactu
HHQOPMALMOHHBIX TEXHOMOrHWA, B YAaCTHOCTH,
HCC&RKL{HOHHPOB&HHHC LLCFICTBBR H
HETIDABOMEPHOE  NOJAB30BAHHE  PECYypCcaMu M

YCHIYTaMH, XHIIEHHE YYXKOTO HMMYIIECTBA HIIH
nprodpeTenue Npaga Ha YyKoe HMYILECTBO MyTéEM
BBOJIA, YAWICHMH, MOAM(HKaUMH HHOOPMALHH

HIK JpYIore BMEUIATCALCTBA B padoTy CPEacTs
0GpaboTKi HIITH nepenan J@HHLIX
HHGPOPMAUHONHO-TENEKOMMYHHKALMOHHBIX CCTCH.

Haubonee pacnpocrpanennsiMu  Buaamu
TeredoHHOTO MOLLEHHWYECTRA ABIIAIOTCA
chgaytolme:

1. [pocnba o nomoun

nOCT}’I’IaCT 3BOHOK C HEIHAKOMOTO HOMEDPA,
H MOLICHHHK, NPEACTABUBLINCHE POACTBCHHHKOM,
3HAKOMBIM ~ MIM  KOICroli  no  pabore,
B3BOJIHOB@HHBIM  [OJIOCOM  coofwaer,  4ro
3aJlepkaH COTPY/HRUKAMH TOJHIHH H OOBHHEH B
COBEPUICHHH  KaKOro-HHOYAbL  MpecTYIUIeHHA:
XPaHEHHE OpYXKHA HIH HAPKOTHKOB, HaHECEHHC
TEJIECHBIX MOBPCKACHHH, XYIHTaHCTBO, YYacTHE B
JTIL.

Hlanee B pa3roBop BCTymaer BTOpPOIi
MOIIEHHHK W  [PEJCTaBJISETCs COTPYAHHKOM
[IPaBOOXPaHHTEIIbHBIX oOpraHoB. OH YHBEpEHHBIM
roJIocoM coobmaer, 410 COBEpIIEHO
NpEeCTYIyieHHe M, ecnd  Bel XoTHTe ROMOUD,
HEOOXOMMO TIDHBE3TH OMNpEAEACHHYIO CYMMY B
OFOBOPEHHOE MECTO M Iepefath KakoMmy-nHbo
HENOBEKY HJIM [EPEBECTH HA CYET ¢ MOMOLIBLIO
TIIATENHOI0 TepMHUHAJIA.

JInbo aGouenr nosy4aer Ha MOOHABLHLI
Tenedon coobluenne ¢ HEIHAKOMOrO HOMEpa ¢
Npocb0OHl [MOJIOKHTL HA 3TOT HOMEDP HEHEKHDLIE
CpeacTea, NpH JToM Aobasnsercsa, 41obbl OH HE
3BOH} i = 3 ne
«Mam




BosmoeH BEDHAHT, KOrMa MOIICHHNK,
npeAcTaBHBITHHACH paboTHHKOM
MPAROOXPAHUTE/ILHLIX  OpraHor, coobm@er o
Iti"'if__?‘\"rfij.i{l iHH _\;'I OIIOBHOIQ JICna It BHIHC.\T
OTHOMEHUN T]1£‘6}"ET JEHLCH 1A «petneHue
BOMPOCa» O €ro NPEKPaLeHine,

B uenax npeaoTBpamicHHs  MPECTYMHBIX
ACHCTBHIL B 3THX CIYYaAX HCODXOAMMO NpEpRAThH
PAIFOROP M TCPC3BOHHTE TOMY, O KOM HI.!,ET petk.
Ecau tencdoH oTKNIOYEH, loCTapaiiTech CBA34TH A
C ero KoMjIeramu, ApY3bAMH H POACTBEHHHKAMH
i yToYHeHHuA uHbopMatHU. Takxe HeoOX0aHMO
ACHCOTROBATL M [PH TOAYMCHMH cooDUICHHA ©
npodreMax.

B pasrosope ¢ 4ko6Bl C npejcrasuTeneM
[IPABOOXPAHHTENLHBIX OPraHoB, CIpoOCcHTE, H3
Kakoro on orzaeseHus nomuuu. [Tocne 3BOHKa
ciemyer nabpars «02», y3HaTE HOMEp HeXYpHOIl
YacTH  JAHHOTO  OTJACJEHHA W YTOUHHUTH
undopmauuio (HanpiMep, AeACTBUTENLHO JIH
POACTBEHHHK WK 3HAKOMBIM HOCTABIICH TyAa).

2. MoumennnuecTny ¢ GAHKOBCKHMH
KapTamu

Ha tenedon npuxoaut coobmieHue o
OJiokHpoBKEe OAHKOBCKOH KapThl M Npeylaracres
DecruraTHO 1103BOHHTD Ha ONPCACICHHBIH HOMEp
Wi noayyeHus noapodHoH urdopmaimn.

Korna abomeHr 3BOHMT N0 yKasaHHOMY
TenedoHy, MOLICHHHK CoobLlaer, Yyre Ha cepBepe,
OTBEHAOUIEM 3a  obcnyxnBaHue KapTsl,
mpou3oien ¢6oi, a 3aTeM NPOCHT COOOMIHTE
Homep  kaptel #  IIMH-xon s ee
nepeperucIpaum.

Bo3mOXKeH BapHaHT, KOMAAa NPECTYITHHUK,
npeacTasHBIUMCEL paboTHUKOM Oamka, cam 3BOHHT
aboHewTy ¢ uensie nonydedus ITHH-xona
0aHKOBCKOH KapThl.

C uensio NpeRoOTBPAalllEHHA [IPECTYTHBIX
neiicTBHH  HHMKOMY #e coobmalite peKBH3HTHI
bankopckoil  kaprel. Hu  omma opranmsamms,

sratovas dank, ve snpase TpeGosar, [MHH-xon.
das rtoro, urobsl  ApOBEPUTH  NOCTYMURIIVIO
HuhopMaL &) HroKHpoBaNHH KaPThi,
HEOOXOAHMO MO3BOHHTL B KIMEHTCKYIO cayxby
notep#xky Ganka. Ckopee RBCEro, Tanm OTBETHT,
UTO HUKAKHX cOOEB Ha cepBepe fie NPOHCXOAHIOo, a
HaHKOBC (HBATHCH
Bankom.

3. 3BOHOK HA NJATHBIH TeieOHHLIRA
HoMep

ADOHCHTY npuxoadr SMS ¢ npochboi
HEPE3BOHUTL Ha YKa3aHHBIH HOMEp MOOHIBHOTrO
tenedona, [lpocsba Moxker OblTh 000CHOBaHAZ
mobel 1IpHYHHOR — MOMONLE APYry, H3MEHEHHE
TapHoB CBA3H, NPoOIEMBl CO CBA3LIO HIH C
bankosckoii kapToit u Tak pance. Ilocie 1oro Kak
abOHEHT nepe3BaHUBACT, €ro AONro jAepxar Ha
JIMHHMM, U, KOT1a OH OTK/II0YAaETCA, TO OKA3bIBAETCH,
4TO C €ro CHETA CHHCAHBI KPYIHBIC CYMMBI,

C uesnpi0 TNpENOTBPAIIEHHS NPECTYIHBIX
NnelicTBUil  peKOMEHAYeTCs HE  3BOHMTL 110
HE3HAKOMBIM HOMEpaM, [MOCKOIbKY CyleCTBYIOT
CEPBHCHl C MAATHHIM 3BOHKOM (4alle BCEro 3To
Pa3sBICKATENILHLIE CEPBUCHI, B KOTOPLIX YCIYTH
OKa3hiBAKOTCA N0 TeachoHy, M AONOIHHTEILHO
B3MMAETCA MJaTa 34 €aM 3BOHOK). MouicHHUKH
PErHCTPHPYIOT TaKO# CEPBHC H PACTIPOCTPAHAOT
HOMep 0e3 npeAyNpeXIeHNs O CHATHM TIaTHl 3a
3BOHOK.

4. Bomurpeun npuia

Ha moOuibHblil TeneOH HPUXOAMT CMC-
'..'UUGHJ,CI-!H{? O BLIHIDOHHOM IpHie nubo nocrynaer
3BOHOK € MO3APEBACHHEM B BBIMIPLILLE B JloTepee,
AKUHMH M T M HCODXOMMMOCTH CBA3ATLCH C
«HpH3OBBIMY OTAen0M, locne Toro, Kak saajaenen
remedona  CRA3LIBACTCH ¢ ABTOPOM  cOOGHICHMS
(«npH3OBLIM»  OTACAOM), €ro  VvOeKIaloT B
YCCTHOCTH aKUMi M CO0BMIAloT, Yro HEODXOIMHMO
NPEABAPHTECIBHO  OMJIATHTL  CONYTCTBYIOLLYIO
YCAYTY MK NOAOXO/HbIA HAJIOT HCpe3 CHCTCMY
JIEHEKHBIX TICPEBOJIOB.

Ecim Bbl y3Hanu o npoBeicHuM IoTEpeH
TO/IBKO B MOMEHT «BBIMTPLIIIAY, H [IPH ITOM paHee
Bui He 3anonHANM 3aiBKY HAa YHacTHE B HEH M
HHK2K HE TOATBEPKIAAIH CBOE YH4aCTHE B
pO3LITpRINIE, TO, BeposTHEE BCero, Bac neiraiotes
oOmanyTh. OpopmiteHHe JOKYMEHTOB H yYacTHE B

S. Akuus onepatopa MobnILHOI CBA3M

AOGOHEHT monyuaet coobuierHe 00 akiuu,
POBOAHMOH  e€ro  MOOMIBHBIM  OICPAaTOPOM.
Hanpumep, npemiokenne noakmo4HTh HOBYIO
IKCKJIKOZUBHYIO YCIYry, NOAYYMTh HA KaKoQi-To
MEPHOA BPEMCHH BO3MOKHOCTb OCYUIECTBIATD
becnnaTHeie 3BOHKKM 10 cTpaHe H apyrue. OaHako,
JUIA 3TOTO CMy HeOﬁXOI’,HMD BCErg MHIUIL OTOCNATh
B cmyxOy HHGOPMALHOHHON NOMAEPKKH MO
coo0LICHHBIM TenedoHaM KOJbl HECKONbLKMX KapT
oratel. EcTecTBeHHO, NOTOM BBISCHAETCH, HTO




ONEpATOP PEeKJIaMHBIX aKUMH He [NpoBOIwl, &
KapThl ONNaThl NONOMHAAN CHETa MOIHEHHIKOB.

B uessx npexoTspanieHHs NPECTYITHBIX
ACHCTBHIT HeoBX0ANMO HEPEIBOHHTE MOOHITLHOMY
OnepaTopy IR YTOYHCHHA NPABHA daRLIHK, HOBLIX
rapudor 1 VCIORHI NPEAOCTABACHHUA MODUILHON
CHAIH.

6. OmnGonblit NCPEBoOA CPeacTn

Abouenry upixoaur SMS-coobuienue ©
MOCTYIUICHHH CPC/JCTE HA CHET, NCPECBCACHHBIX C
NOMOUILI0 yeayrn «ModunbHsli aepesoay 1udo ¢
TepMHHana onnat yeayr., Cpasy mocne 3T0ro
IMOCTYTACT IBOHOK, HTO Ha CHeT omubOYHO
nepeBe/ieHbl ACHLIH HTPOCAT BEPHYTh WX 00paTHO
tem ke «MoOuasibiM - mepesogom» KOO
mepeBecTH Ha «npasuibybliy  Homep.  [Tlocne
[epepoja, Takas e CymmMa CITHChIBACTCH CO CHETa
aboHeNnTa, TAK KAaK MOHICHHUK, HCITIOJIL3YA 4ek,
BLLAAHHEIH TpH neperoje Jexer, obpainaerca K
onepatopy ¢ sasmienneM 00  ommboYHOM
BHECECHHH CPCUCTB H El['ll_)l..‘b()ll){l LHEPEBCUTH HX Ha
CBO# HOMEP.

B uensx npenoTBpalliEHHs MPECTYNHBIX
geiicTBuil  He noaasaiitece Ha obmaH M
NONPOCHTE 3BOHMBLIETO BOCHOIB30BATLCA UYCKOM
pasifs:] BO3BpaTa omnGoHHO II{;‘EPEBEJIEHH];EX
JCHEXKHBIX CPEACTB.

7. Komuencaunsi 3a JeKapCTBEHHbIC
npenaparsl

[Tocne 3akasa nmo no4re cpeacTsa s
YIAYYIIEHHs 3/0pOBbE MOCTYNaeT 3BOHOK Mo
teneoHy, B XOIA€ KOTOPOr0 HCH3BECTHBIA

{HanpumMep, MpeACTaBHTENb MHHHCTEPCTEA
3APABOOXPAHEHHA, HAIOrOBbIH MHCNICKTOP,
COTPYAHHK  TPaBOOXPAHMUTENBHBIX OpraHoR)

coodmaer, 4To NpHOOpeTeHHLIA npenapar skobs
0Ka3ajics MNOUICAKOH M IOKYNaTentO I10JI0KEHA
KOMTIICHCAI[HA, HO, 4T00Bl NMOJY4YHTh 3TH JCHBIH,
HEeoOXOAMMO 34rUIATHTE MOMOXOAHBIH Hanmor ¢
CYMMBI H YKa3bIBAETCA HOMEp CYETA, HA KOTOPbIH
HeoOXOIHMO NepeBecT JAEHbIH.

B nensx npeloTBpalleHHMs NPCCTYIHBIX
aeficTBHA HEODXOAMMO MPEKPATHTL Tele(POHHBIN
pasrosop TaHH3ALKIO,
npeacrar YCJACTABHUACH
FTOYMEN PMaLLKA.

8. TeaedpoHHBIE BHPYCHI

Ha Tesned o
MPUXOINT COODIIERHE, A MOJYYCHHS KOTOPOro
Heobxomumo  nepeitth no  cenke.  IlpH
BELIIOIHEHHH  NAHHOH KOMaHAsl Ha  TeicQoH
CRAMHBACTCA BHPYC K HNPOHCXOAHT [MOCTCICHHOC
CMMCAHHME C HETO JICHEXHbIX CPEJICTB.

Taxke BO3MOXHO, 9TO IPH 3aKa’le Kakoi-
b0 ycayrH  uepes  «SK0OB»  MOOMIILHOTO
onepaTopa MJM I1PH CKa4MBAHMH MOOWILHOIO

abouenra

NpHIIOKEHHA aboHeHTY OPUXOJAUT
npeaynpexaeHue. «Bet coGupaerech OTHPaBHTE
coo0Olenne Ha KOPOTKHH Homep .., JUIf

NOATBEPAKACHHMS ONEPAlUH OTTIpaBbTe coobuicHHe
¢ uudpoit 1, wrg ormenst ¢ uudpoii O». Ecan
corjiacue TONydeHo, To ¢ TenedoHHOro cuera
Oy/IyT criMcaHbl IEHBIH.

MouIeHHHKH  HCTIONB3YIOT ChelHalbHbIe
NporpaMmel,  MO3BOJAIOIMME  ABTOMATHYCCKH
reHepHpoBaTE  ThICAYH  Takux  coobuieHui,

' C/ICAICTBHCM HE€ro SABJAACTCA CIIMCAHHUC CpeacTs €

Tened)oHoB.

B uensx npeaorBpauieHus MNPECTYITHBIX
JNeICTRUH He MepexodTe MO TAKMM CCLUIKAM U He
3BOHWTE Ha HOMEp, C KOTOpPOro OTIpaBieHO
coobienue.

TCJ"}C'(bOliHL‘c’ MOLICHHHYCCTBEO HC CTOMT Ha
mMecTe. TIpecTVIHHKN NOCTORAHHO NPHAYMLIBAIOT
HOBBie criocoObl oThema zeser., B ovofl crazn
TONLKO DAUTENLHOCTH NOMOKET HE CTATL KEpTBOMH
‘.'i.’i(,'}:\r‘-.\riIJIIlI.’ICHI{HI\'s’.‘l.

Ecnu e Bl crann wepTeoi reacdonporo
MOILCHHHKA HE3AMCIUIMTEIIBHO
obparu1 HEeM.

CHCAYET

tesedounl I'Y MB/I Poccun no
HpKyTCKO#N 00J1aCTH

02; chsieins




